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MCCSP

Winter Program 

Keep Calm; Soldier on "We're 
All In This Together"

- Sterile Processing Management
- Sterile Processing Supervisors
- Sterile Processing Technicians
- Operating Room Nurses
- Surgical Technicians
- Infection Prevention
- Risk Management

6 CE's IAHCSMM and CBSPD 

6 CE's AST 

6 CE's RN  

Umass Lowell Inn & 
Conference Center
50 Warren St    |    Lowell, MA 01852 

www.mccsp.org mccspweb@gmail.com

Massachusetts Chapter of  Central 
Sterile Professionals

November 11
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 Please join us on Saturday, November 11, 2017 at 
Umass Lowell! We have a great educational 

program for this event so don't miss out! Seating 
will be limited. Register today! Please note if you 

do register for the event and are a CRCST or 
CBSPDT you must stay for the entire event. CE?s 

will not be issued to those who leave early, 
regardless of the situation. Spend the day and 

gain some knowledge!!

Register Online 
Click Here 

www.MCCSP.org

http://www.mccsp.org
mailto:mccspweb@gmail.com
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http://www.mccsp.org/event-registration
http://www.mccsp.org/event-registration
http://www.mccsp.org/event-registration
http://www.mccsp.org/event-registration
http://www.mccsp.org/event-registration
http://www.mccsp.org/event-registration
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8:00 am - 9:00 am 
Program Development 

within the Surgical 
Arena:  Robotics  

- Discuss the  steps in the planning phase of a 
new surgical program-robotics

- Describe  the roles of the various 
departments in program Development 

Maddy Gervasi MA 
RN CNOR 

Regist rat ion 7:00 am - 8:00 am
Opening starts prompt ly at  8:00 am

@mccspweb

@mccspweb

facebook.com/MCCSP

Mark Duro

9:00 am - 10:00 am
Managing complex 
Instrumentation 

- Discuss and define 
Teamwork 

- Discuss and define Communication 
- Case Study of process at Middlesex hospital 

(USA CT) 
- Forecasting the schedule 
- Team Huddles 
- Scripting with Vendors 
- Drop off log in dept 
- Day of surgery and post case considerations 

Judit h L. Goldberg, 
DBA, MSN, RN, CSSM, 
CNOR, CHL, CRCST
 

10:30 am - 11:30 am
Point of Use Cleaning 

- Discuss how point of use cleaning impacts 
the OR and SPD

David Jagrosse

Aron O'Connor
- Understand what is a 

complex instrument.
- Understand the importance of instructions 

for use.
- Managing and ensuring proper testing of 

cleaning equipment.
- Managing inspection of complex 

instrumentation. 

12:45 pm - 1:45 pm
Teamwork and 
Communication 

throughout the CSSD 
and beyond 

Lunch & Vendor Fair 11:30 am - 12:45 pm

1:45 pm - 2:45 pm
Lean Process for SPD

-  How to put your 
customer first

- Why people are the most 
valuable resource

- Describe continuous improvement
- Describe how to focus on the workplace (go 

see what?s actually happening) 

 Cor i Ofst ead 

2:45 pm - 3:45 pm
Taking a closer look at 

flexible 
endoscopes? trials and 
tribulations related to 

reprocessing 

- Explain the risks associated with using 
contaminated endoscopes

- Describe the findings of several studies that 
evaluated reprocessing effectiveness

- Discuss at least three strategies for 
improving the quality of endoscope 
reprocessing 

Closing & Cert if icates 3:45 pm

Morning Break 10:00 am - 10:30 pm

This activity has been submitted to the 
Association of periOperative Registered 

Nurses, Inc. for approval to award contact 
hours. The Association of periOperative 

Registered Nurses, Inc. is accredited as an 
approver of continuing nursing education by 
the American Nurses Credentialing Center?s 

Commission on Accreditation. 

https://twitter.com/mccspweb
https://www.instagram.com/mccspweb/?hl=en
https://www.facebook.com/MCCSP

